
  
  
BOARD REPAIR FORM  (INCLUDE THIS FORM WITH EACH BOARD)  

www.pcbr.biz  email customer_service@pcbr.biz       281-584-0660   fax 281-497-0044  

 web form

 
  
Company Name____________________________________________________________________ 
  
Your  Name__________________________________________ Phone________________________                           
           
E mail____________________________Cel_____________________Fax_____________________ 
  
Return Shipping Address*_____________________________________________________________ 
  
City_________________________________State__________________________Zip____________ 
  
*Where is your return address located?   Business   or   Residential    (circle one for return delivery)  
  
            WE WILL RETURN YOUR REPAIRED BOARD VIA 2 ND DAY AIR DELIVERY 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *    

Contractor:   Is this a Home Warranty job? Who is responsible for payment?____________________ 
  
 Home Warranty Dispatch ID#____________________ Customer Last Name____________________ 
     
    Date dispatch received_____________________Date you are shipping board____________________ 
 
                PAYMENT REQUIRED AND ENCLOSED (skip if Contractor Home Warranty job) 
                METHOD OF PAYMENT  (AMEX not accepted): 
                MC_____VISA_____DISCV_____CHECK#___________PCBR price quoted___________ 
                 
                CARD #__________________________________________________EXP. ____________ 
 
 
         
                 NAME ON CARD______________________SIGNATURE_____________________________ 
                  
                 BILLING ADDRESS  
                 IF DIFFERENT_________________________________________________________________             
              
BENCH CHARGE $20 FOR DIAGNOSIS OF ANY NON-REPAIRABLE BOARD, RETURNED OR NOT.      
_____________________________________________________________________________________________ 
  

Board part #_______________________________Brand/Model#____________________________________                                   
IMPORTANT! DETAIL DESCRIPTION FAILURE : 

_______________________________________________________________________________________ 

_______________________________________________________________________________________  
IMPORTANT! REMOVE AND SEND CONTROL BOARD ONLY, DO NOT SEND ENTIRE GLASS 
PANEL OR TOUCH PAD.USE STRONG TAPE TO SECURE BOARD WRAPPED IN BUBBLE WRAP.  
LOOSE BOARDS SLIDING INSIDE BOXES WILL CRACK AND/OR BREAK STEMS. 
PCBR IS NOT RESPONSIBLE FOR DAMAGE OR BREAKAGE INTRANSIT. 
 for pcbr o ce use only: 
 Date board received_____________________Shipped via:___________________Condition_____________________                                              
_________________________________________________________________________________________________________________ 
Cut o  this label for shipping                                                              

                                                                                                                             P.C.B.R. 
                                                                        2213 HIGHWAY 6 SOUTH 
                                                                         HOUSTON, TX 77077 
  
                                         FRAGILE! ELECTRONIC PARTS 
04/07                                                                                                           
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